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Navigate with the remote control - ... b O Z e p O r--t

NAVIGATE WITH THE REMOTE CONTROL

You use the remote control to navigate in BazePort.

BazePort Hospitality TV remote control BazePort Hospitality TV remote control
Philips MediaSuite model 5010 Philips MediaSuite model 5011
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NEED HELP?

Do you need help with the remote control buttons?
Detailed description of each button on the remote controls are given in the Appendix 1, sub chapter Remote Control.

Does your remote control not work properly?

e IR signals. Please note that the remote control’s infrared (IR) signals needs to have line of sight to the IR receiver window on
the TV.

e Remote control batteries. Please note that the remote control may need new batteries if TV does not respond well to your
button clicks.
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START MENU

When the TV is turned on, the first TV channel in the TV channel list will be shown.

left side presents all the applications available in your installation. From here you can access the

@ The Start menu is shown when pressing the Home button on the remote control. The menu on the
features in the system.

|j v K NRK1

NRK2
Radio

NRK3

4 C More First HD (NO)

Infoportal

5 C More Series HD (NO)
6 TV 2 HD (N)
Zebra TV 2ZebraHD

TVNorge

The menu can be navigated with the Up and Down “arrows” on the remote control, an
application is started by pressing OK when it is highlighted.

DID YOU KNOW? .

Messages may be sent to you
Messages may be sent by administrator to your screen. You may also be presented with content that overrides what you are
currently watching, like security videos or other important information, please see User messages and mandatory information.

NEED HELP? .

Does your Start screen look different?
Menu items. The number of applications and available functions within an application depends on purchased licenses in your
installation. Your system owner may have chosen not to purchase licenses for all functions.
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USER MESSAGES AND MANDATORY INFORMATION

Attention!

Please go to nearest muster station!

Attention!
ego 1o nearest mu

e You can receive messages from the administrator. Messages will override any application you are
viewing and be shown on top of your current content for instant attention.

e Mandatory information is videos that overrides whatever you are watching. While the mandatory
information is playing, it is not possible to navigate with your remote control: you are forced to watch it.
This content may be security information, important information eg. about arrival — or information about
special offers or activities.

e TV sound may be muted during a general or public alarm to force you to listen to the messages sent
over the venues PA/GA system.

DID YOU KNOW? .
You may receive different types of messages

Messages may be in form of:

e  Message box: presented in the middle of the screen, mutes the volume and turns on the display if it is hibernated. The volume
will be restored to its current state after the message disappears.

e  Notification: presented in a small box in the left, lower corner in the screen.

Administrator decides when and to whom a message shall be sent, and how long messages are visible.

NEED HELP? .

Is a video overriding your selected view?
Forced content is video files that administrator chooses to broadcast and override whatever content you are viewing. You will not be
able to navigate until the video is finished. Time and duration of the video is decided by your system administrator.

Does your TV not mute during alarms and messages over intercom?
The automatic muting of sound on BazePort Hospitality TV requires BazePort PA/GA Mute licenses. Your system owner may have
chosen not to purchase licenses for this function.
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APPLICATIONS

TV

LIVE TV

@ TV is available by selecting TV on the Start Menu, or by pressing the TV button on the remote control.

_—___ |
Attention!
e go to nearest mu

The TV channels are available from the TV menu. Change channel with the Channel
Up/ Channel Down buttons or by using the numpad to specify the channel number
directly.

To start the highlighted channel, press the OK button on the remote.

NEED HELP? .

Do you not have live TV?
A BazePort IPTV system usually has live TV as part of the setup. However, the live TV functions depend on extra end user licenses.
Your system owner may have chosen not to purchase licenses for this function.

If you have live TV in your setup, but TV signals are not shown or have poor quality, please contact your BazePort administrator.

DID YOU KNOW? .
What channels do you have access to in the channel list?

TV channels list
TV channels available in the channel list depends on your TV channel subscription.

Info-TV channels

Internal Info-TV channels may be available in the TV channel list together with the subscription TV channels. The Info-TV channel
functionality requires BazePort Info-TV channel licenses. The channel(s)’ content depends on what the administrator of the
BazePort system has made available. The Info-TV channel(s) are listed after the last TV channel in the channel list.
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TV GUIDE

When you browse through the channel list from the Home Menu, an Electronic Program Guide (EPG) for the
highlighted channel will be displayed to the right of the channel list.

Close Up

m TV Brad Pitt, Scarlett Johansson og Al Pacino er

S— noen av de til sammen 60 Hollywoodstjernene
som portretteres i denne nyproduserte

11 dokumentarserien. Gjennom intervjuer med

Radio N venner og kolleger, sammen med klassiske
filmklipp, far vi et spennende innblikk i
skuespillernes glamorase liv. Anthony
Hopkins.

Infoportal

Parks and Recreation
C More First HD (NO) (Episode 14 season 2) Leslies blind-date med

en medarbeider blir Ikke overdrevet vellykket,

men med Justin i Indianapolis gikk det mye
C More Series HD (NO) bedre 0(_.1 na vil han imponere. Hfrorlor ikke

satse pa et lukseripst og hyggelig
middagsselskap hjemme hos henne.

TV 2HD (N) Parks and Recreation

(Episode 15 season 2) Parkforvaltningen
inngdr en avtale med et lokalt firma for a selge
Zebra TV 2 Zebra HD energibarer i parken i Pawnee, men leslie
oppdager at snopet ikke er nyttig i det heletatt,
snarere tvert om, og forseker a stanse
TVNorge avg|erelsen. Mark hjelper motvillig Tom.

Parks and Recreation

O S S Sy (NG 7 Y[ P R Sy S

NEED HELP? .

Does your TV Guide look different?

The TV Guide application depends on:

e that Electronic Program Guide is available for the different TV channels
e configurations made by the administrator (time zone, EPG identifier)

If Electronic Program Guide is not available for a TV channel, the TV Guide will present the text No data for every hour in the
program list.
The Info-TV channels are not available in the TV Guide.
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RADIO

@ Radio is available by selecting Radio on the Start Menu.

7w NRK P1

NRK P3

l Radio

NRK mP3
Infoportal

NRK Jazz

NRK Alltid Nyheter

NRK Alltid Klassisk

NRK Veeret til sjgs

NRK Alltid Folkemusikk

The radio channels are available from the Radio menu. Change channel with the
Channel Up / Channel Down buttons or by using the numpad to specify the channel
number directly.

To start the highlighted channel, press the OK button on the remote.

NEED HELP? ?

Do you not have access to radio channels?
Radio channels available in the radio channel list depend on your tv and radio channel subscription.

IP radio functionality requires extra end user licenses. Your system owner may have chosen not to purchase licenses for this
function.

If your setup has live IP radio, but radio signals are not available or have poor quality, please contact your BazePort administrator.
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INFO PORTAL

@ The Info Portal application can be started from the Start Menu.

The Info Portal has a menu on the left side of the screen and presents information to the right. Information
can be text, images, documents and video.

— Sleep out on deck - Arctic night

Day by day - on board EN: Sleep out under the Arctic sky! Now you have

winter program . .
the chance to spend the night out on the deck in

Pt a lovely, warm sleeping bag. Food and drinks are

included in this unique Arctic experience.
Safety

Excursions
Zormbeiadgheere FR: Passez la nuit sous le ciel arctique ! Il est

Excursions désormais possible de dormir sur le pont dans un

uthbound - = a o g q
Soutiboun confortable sac de couchage. Encas et café inclus lors de cette expérience arctique

-Sleep outondeck- | unique.
| arctic night )

Become an 1893
ambassador

N DE: Verbringen Sie die Nacht unter dem arktischen Himmel! Nutzen Sie die Chance und
g:.ﬁl;s‘ ‘fxﬁﬁﬁ’ﬁ;‘;” schlafen Sie unter freiem Himmel an Deck. Im komfortablen und warmen Schlafsack
erwartet Sie ein einmaliges arktisches Erlebnis. Mahlzeiten sowie Getranke sind inklusive.

NO: Overnatt under arktisk nattehimmel! N& har du sjansen til & sove ute PGSR ENEEE

Use navigation buttons to browse through the menu items pages in the portal.

A page can contain a video, use the OK button to start or pause the video.

Videos and images in pages can be played/displayed in full screen by pressing the OK
button.

Return to the menu by pressing Back button on the remote control.

Menu items with italic text on the left hand side are folders that can contain more pages.
To enter a folder, navigate ot it with the navigation buttons and press the OK button on the

remote. To go back to the parent folder, select the Back item in the menu or press the

Back button on the remote.

VIEW PAGES

Text can be longer than the actual window and the text can therefore be scrolled using the
Channel Up and Channel Down buttons when selected.
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ALARM CLOCK

@ The Alarm Clock application can be started from the Start Menu.

Configure the alarm in the Alarm Clock application. The alarm is active when set to ON (green), and inactive
when set to OFF (red). When the alarm is active and goes off, it will be displayed on the screen and a sound
from the built-in loud-speaker on the BazePort Hospitality TV unit will start playing.

08:26:49

Use the navigation buttons to set the alarm time. The alarm time can also be set by using
the number pad buttons.

To dismiss the alarm, press the BACK button or the OK button on the remote.

NEED HELP?

Do you not find the Info Portal?
The content in your Info Portal depends on what the administrator of the BazePort system has made available.
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APPENDIX 1: YOUR BAZEPORT HOSPITALITY TV

IN THE BOX

The following items are included in the BazePort Hospitality TV box:

e BazePort Hospitality Philips TV , available models
are listed in the Did you know section.

¢ Philips remote control

e Power chord

e Edge stand

e Batteries for remote control (2xAAA). The remote control
is delivered with 2 AAA batteries. Remove the cover plate on the
remote’s back side, place the batteries and put the cover on
again. Please note that the battery compartment may be locked
to prevent unauthorized access. -

The following items are not included in the BazePort Hospitality Philips TV box, but needs to be ordered
separately:
o Ethernet cable, cat 5e

DID YOU KNOW? .

BazePort Hospitality Philips TV

The following Philips Hospitality TVs supports BazePort IPTV firmware:

e  PrimeSuite 4014 series

e  MediaSuite 5011 series (end of life model)

e MediaSuite 5010 series (end of life model)

Note that TVs must be purchased from Baze Technology in order to support the BazePort IPTV client software.
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CONNECT

Picture below shows the required cables to connect your BazePort Hospitality Philips TV:

1. Power supply port DC 12V
out, max 1,5A (to wall power
outlet).

@ 2. Ethernet port LAN RJ 45 at
3 (to wall Ethernet outlet). Please
note that Ethernet port with
connections at the side of TV is
to be used.

3. Remote control needs
access to TV’s IR window.

Ethernet

o

IR signal

LAUNCH

When the TV is powered on after being
plugged in or being turned off for a while, the
initialization screen will be displayed. This will
be displayed for 3 seconds before
disappearing (there is a countdown in the
upper right hand corner, this takes about 30
seconds), and then the first TV channel in the
TV channel list will start.

Initialization
Mac: 4AE3E6371066
Version: 6.6.9.3

Registered as: Room 42

TV: 36
Radio: 8

DID YOU KNOW? .
There are additional connections on your TV

There are connections for HDMI, USB, audio in, audio out headphones out mini-jack, speakers out mini-jack and more. Please refer
to datasheet for your TV model for a complete and detailed presentation of connections.

NEED HELP? .

Do you have trouble launching your BazePort?

Your BazePort Hospitality TV will launch automatically. In order for the unit to launch correctly, network administrator has prepared
the network. If you have trouble launching, it may be a problem with the network configuration. Contact you network administrator.
Your network administrator may have trusted you to register the unit yourself (you are launching a new/spare unit). Your network
administrator should then have assigned a name for your unit (room number or similar). You choose this unit from a list of units
shown on the screen after BazePort is launched.

Advanced: launch process

If the TV's MAC address is not registered in the BazePort system, it must be registered by selecting the access point from the list on
the screen. Use the up / down arrows on the remote control to select the desired access point. You can also browse entire pages by
using the channel +/- buttons on the remote control. Press the OK button to select the access point and the green button to confirm.

You will now see the initialization information displayed on screen: the unit’'s MAC address, BazePort Hospitality TV software client
version, registered name in the BazePort system setup, number of available TV channels and radio channels.
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REMOTE CONTROL

ON/OFF — turn on/off TV

Navigation buttons.

Use these buttons to navigate: left/right, up/down. Navigation is
explained per application/function.
OK button is used to accept the highlighted choice, explained per
application/function.

Back — navigate back to previous step from a function or
application.

Home — takes you back to the Start screen from any application
or function.

Volume buttons.

— Volume up and down

— Mute the volume

TV channels up/down.

For use in the live TV application. Switch TV channel: next and
previous in your TV channel list.

Number pad.

Can be used in the live TV and live radio application for direct
navigation to the numbered channel in the channel list.

The SUBTITLE and the TEXT buttons are not in use.

wFO

PHILIPS

Other buttons These buttons are not in use

NEED HELP? .
Does your remote control not work properly?

e IR signals. Please note that the remote control’s infrared (IR) signals needs to have line of sight to the IR receiver window on
the TV, see product sheet for the TV for detailed description.
e Remote control batteries. Please note, the remote control may need new batteries if TV does not respond to button clicks.
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ABOUT THIS DOCUMENT

This is a BazePort User Manual from Baze Technology.

If you have any comments to this document, please email them to support@bazeport.com. Remember to
include the document id: BP-01-UM-030_ 4A BazePort for Hospitality TV

Description - _
c o ()
'g g 2 E S >
> s 8 = £ s
z @ S Z
1 A 25.04.2018 BazePort 6.7 SST JC
2 A 21.04.2020 BazePort 8 GHK SST TR
3 A 13.10.2020 BazePort 8.1 GHK SST, TR
HHN
4 A 07.01.2021 Changed document number (previous BP-01- GHK

UM-018)

This User Manual is the property of Baze Technology AS, and the content must not be reproduced in any

form.
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About Baze Technology

Baze Technology is the leading provider of BazePort IPTV.
Located in Porsgrunn, Norway. Baze Technology has delivered its
products to customers all over the world since 2009. Today there
are more than 400 installations with almost 50.000 users of
BazePort worldwide.

Request a BazePort demo

In order to get a dedicated BazePort demo, please visit:
www.bazeport.com,
e-mail: sales@bazeport.com

Baze Technology AS

b O Z e p O rt Moen 15, 3948 Porsgrunn, Norway

www.bazeport.com



