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A Brand New Bazeport Made for You

The Bazeport media platform is continuously updated and improved as part of our ongoing
product design and development. When you enter a Bazeport Service Agreement, you are
entitled to new software releases and updates for your purchased software licences.
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About this release

These are the release notes for Bazeport version 10, including news and updates for the Bazeport
software. Version 10 (V10) introduces a completely new user interface for the Bazeport media
platform. All changes, improvements, and bug fixes have been tested and are ready for
deployment. All relevant Bazeport documentation has been updated accordingly and is available
within Bazeport Management Studio. If you need a copy sent to you via email, please request it
from support@bazeport.com.

The commercial release date is 16. September 2025.

Bazeport 10 represents a major upgrade across all setups and versions.

The most noticeable change is a sharp new user interface, accessible on any device running
Android OS. Bazeport adopted Android as the main OS starting with Bazeport 9. This version is
available on our set-top boxes CT-2191, CT-2211, and now the CT-3251. All legacy Bazeport set-
top boxes can operate with Bazeport 10, and those with Android will also receive the new Ul.
Note: CT-2191 and CT-2211 units currently using Linux OS can be converted to Android (change
of OS). The CT-3251 is exclusive to the Android platform.
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Highlights:

Bazeport 10: Upgrade across all setups and versions.
New Ul: Crisp interface available on devices running Android OS

Android lineage: Introduced with Bazeport 9 available on CT-2191, continued with CT-
2211, and latest CT-3251.

Legacy support: All legacy set-top boxes can run Bazeport 10.
Ul availability: The new Ul applies only when the box runs Android OS.
Migration option: CT-2191/CT-2211 on Linux can be converted to Android (change of OS).

Our commitment

We are committed to constantly enhancing Bazeport through new software updates. Running the
latest version guarantees optimal performance, user experience, and allows us to offer full
support.

We would like to thank our customers, partners, and our skilled team for their contributions to
Bazeport Media Software version 10. This release is made for you. Please continue sharing your
feedback and suggestions with us at support@bazeport.com.

Thank you for being part of the Bazeport community.
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Bazeport 10: Modern Design, Powerful

Experience

Here's what's new:

Modern, Intuitive Interface

Bazeport 10.0 comes with a sleek, modern
design that is as intuitive as it is refined.
Everything is built for simplicity, clarity, and

ease of use — a fresh look that feels just right.

Smarter Home Screen

Your home screen has been improved. You
can now access all Bazeport features by
simply scrolling down — everything neatly
organised in a clean, stylish layout. The
sidebar menu remains available for quick
access.

Enhanced Information Display

Displaying updates has never been easier. A
new information carousel on the home
screen makes information more visible,
engaging, and easy to access at a glance.
Important information stays front and centre
— clear, attractive, and impossible to miss.

White Label Customisation

Personalise your interface. With enhanced
white-label options, you can easily adapt the
design to match your branding. Add your
logo and brand colour for a bespoke touch
that remains sophisticated — ensuring a
polished appearance that's just right.
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If you want to see what Bazeport 10 looks like, click this link!

BP-01-PRS-100_1A

Release Notes

50f8


https://www.bazeport.com/bazeport-10/

bazeport

Private and confidential

Upgrade now!

Who can upgrade?

All customers with a valid Bazeport Service Agreement (BSA) are entitled to the Bazeport 10
upgrade as part of our ongoing product commitment. The rollout is automatic and over-the-air-no
on-site work required—and will be released gradually starting in September 2025. No action is
needed on your side.

New Ul availability:
The new, crisp user interface in Bazeport 10 is available on devices running Android OS (e.g., CT-
2191/CT-2211/CT-3251 on Android and all Android-based TV sets with Bazeport Native app).

Devices running Linux will receive the Bazeport 10 platform upgrade and improvements, but will
keep the current Ul unless migrated to Android. CT-2191 and CT-2211 units on Linux can be
converted to Android (change of OS).

If you don't yet have a BSA but want to upgrade your current installation, please contact
support@bazeport.com

Software compatibility

If your system is not running on Android OS, the upgrade should only be performed after
consulting your system administrator or your Bazeport support provider. If you need to know the
status of your current Bazeport Service Agreement, please ask us by sending an email to:
support@bazeport.com

Hardware compatibility
Bazeport 10 can be used with the following Bazeport units:

» Bazeport set-top box model CT-2191, CT-2211, CT-3251 and all TV sets running Bazeport
native app.

The following set-top box model are end-of-support / end-of-life but can still run Bazeport 10:
CT-2151, CT-2152, CT-128, CT-126, CT-125, CT-114, CT-113. CT-116 touch screen “all-in-one
model” can also use the Bazeport 10 without the touchscreen feature. Bazeport 10 requires the
use of a remote control.

* Bazeport Native App in combination with Philips professional Android TV models: MediaSuite
5014/5114/5214 series and MediaSuite 6014/6114/6214 series.

» The following Philips professional hospitality TV models are end-of-life but can still run
Bazeport 10, but without full functionality: MediaSuite 5011 series and MediaSuite 5010 series.
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About this Document

This is a Bazeport Release Document from Baze Technology.
This Release Document is the property of Baze Technology AS, and the content must not be
reproduced in any form.

If you have any comments to this document, please email them to support@bazeport.com.
Remember to include the document id: BP-01-PRS-100 1A Release Notes
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About Bazeport

Bazeport® is a media platform that unifies information,
communication, and entertainment for professional
environments—across hospitality, enterprise, the public
sector, maritime, and energy. It helps you inform,
engage, and entertain people through one
dependable system.

Request a Bazeport Demo

To get a dedicated Bazeport demo, please visit
www.bazeport.com or e-mail: sales@bazeport.com
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